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Otis College Disability Services (DS) works to ensure students with disabilities have equal access to the College’s educational programs, activities, and facilities. 

Understanding Disability Services
What is a disability?
Under federal disability law, a disability is generally a physical or mental impairment that substantially limits one or more major life activities. Disabilities may be permanent or temporary and may include mobility, sensory, health, psychological, neurodevelopmental, or learning-related conditions. Eligibility for accommodations is determined individually based on disability-related access barriers and the information provided to Disability Services.

Will disclosing a disability affect admission to Otis?
No. Otis College does not use disability status to unlawfully exclude a qualified applicant from admission or participation in college programs. Students who need accommodations after admission must separately connect with Disability Services; information included in an admission application does not establish accommodations.

What is a reasonable accommodation?
A reasonable accommodation is an adjustment intended to provide a qualified student with equal access to a course, program, service, activity, or facility. Accommodations are individualized and do not require the College to fundamentally alter an essential academic requirement or the nature of a program or activity.

Do accommodations include counseling?
No. Counseling is a common accommodation in K-12, but is never provided as an accommodation at Otis College. All students currently enrolled in courses at Otis College are able to access free and confidential counseling while enrolled in coursework by contacting the Counseling and Psychological Services team.

Do accommodations include coaching?
No. Coaching, including coaching related to time management, calendar management, prioritization, etc. is not provided through accommodations. All students currently enrolled in courses at Otis College are able to access free coaching services while enrolled in coursework by contacting the Student Learning Center.

Applying for Academic Accommodations
How do I request accommodations?
Students complete four steps: (1) submit the Disability Services Accommodation Application, (2) upload supporting documentation, (3) complete an intake meeting with Disability Services, and (4) after approval, send the official accommodation letter to each instructor. Faculty implement approved accommodations after receiving the student’s accommodation letter.

When should I apply?
Apply as early as possible. Early requests provide time to review documentation, meet with Disability Services, and arrange accommodations that may require advance coordination, such as interpreting or specialized assistive technology. Students may request accommodations later, but accommodations are never retroactive.

What documentation is required?
Documentation should establish the disability, describe relevant functional limitations or access barriers, and support the accommodations requested. It should be prepared by an appropriately qualified licensed professional and include the provider’s identifying and credential information. Otis evaluates documentation in relation to the individual request and applicable documentation guidelines.

Can I use my high school IEP or 504 Plan?
An IEP or 504 Plan may provide useful background about a student’s history and prior supports, but these K–12 documents are not sufficient to serve as the sole documentation for college accommodations. Additional documentation that addresses current functional limitations and accommodation needs will be required.

Do accommodations automatically carry over from high school?
No. The college accommodation process differs from K–12. Students must self-identify to Disability Services, complete Otis’s application process, provide appropriate documentation, participate in the intake process, and communicate approved accommodations to faculty.

Using Approved Accommodations
How do my professors learn about my accommodations?
After accommodations are approved, Disability Services provides an official accommodation letter. Students are responsible for sending the letter to their faculty at the start of each semester. Faculty are expected to implement the accommodations listed in the letter. The accommodations are not active until the faculty has received the letter. Students are encouraged to email the letter and have an in person or Zoom conversation to discuss how their accommodations apply to the particular class.

Do I have to tell my professors my diagnosis?
No. Disability information is treated as private. Faculty generally need to know the approved accommodations that apply in their course, not the student’s diagnosis. Students may choose to disclose additional information, but disclosure of a diagnosis to faculty is not required to use an approved accommodation.

What if an approved accommodation is not working or is not being provided?
Contact Disability Services promptly by emailing DS@otis.edu. Students should not wait until the end of the semester to raise an access concern. Disability Services can clarify the accommodation, discuss whether an adjustment is appropriate, and address concerns about implementation.

Do accommodations change academic standards?
Approved accommodations are intended to provide access, not to guarantee a particular grade or remove essential course requirements. Disability Services cannot provide an accommodation that would fundamentally alter the nature of a course, program, or activity.

How often do I need to renew accommodations?
Students who have previously been approved and want accommodations for the upcoming academic year must complete the Disability Services Accommodation Renewal Form. Extension students renew by semester. Short-term accommodations may have a separate expiration period.

Housing and Other Access Needs
Can Disability Services approve housing accommodations?
Yes. Students seeking disability-related housing accommodations begin through Disability Services by submitting the accommodation application and supporting documentation and completing an intake meeting. Housing requests are reviewed individually, and approval of a disability does not automatically guarantee a particular housing assignment.

What types of housing accommodations may be considered?
Depending on documented disability-related need and availability, requests may include a medical single room, an ADA-compliant room, a service or support animal, or certain meal-plan accommodations. Specific requirements and availability differ by accommodation type.

What should I know about service and support animals in housing?
Service animals and support animals are governed by different rules. Students planning to live with a service animal should notify Disability Services, while support animals must be approved before being brought into College housing. Students remain responsible for the care, behavior, health, and applicable licensing or vaccination requirements of their animal.
How are meal-plan accommodation requests handled?
Otis directs students with dietary needs to first meet with Bon Appétit’s General Manager to discuss whether their needs can be reasonably accommodated through dining services. If dining services cannot reasonably meet a disability-related medical need, the student may then pursue a meal-plan accommodation through Disability Services.

Student Responsibility, Privacy, and Concerns
What responsibilities do students have in the accommodation process?
Students are responsible for initiating the process, providing requested information, participating in the intake process, sending accommodation letters to faculty, and communicating with Disability Services when an accommodation needs clarification or adjustment. Self-advocacy is a central part of the college accommodation process.

Can parents or family members manage accommodations for a college student?
College students generally manage their own accommodation process. Student educational and disability-related information is protected by privacy requirements, so family members do not automatically have access to records or participation in the process without the student’s authorization.

What if I believe I experienced disability discrimination or disagree with an accommodation decision?
Students may contact Disability Services to seek informal resolution or clarification. Otis also provides a formal complaint process, and a student may pursue a formal complaint regardless of whether informal resolution was attempted.

Current Otis Resources
• Disability Services
• Disability Services Documentation Guidelines
• Disabilities / ADA Policy
• Disability Housing Accommodations
• Student Handbook

Note: College policies, forms, staffing, and procedures may change. The current Otis College website and Student Handbook control if information in this FAQ conflicts with a subsequently published College policy.
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