
TRANSACT ONLINE PAYMENT PORTAL

Guide for Newly Admitted Otis Students



DASHBOARD: MENU, COST & PAYMENT ESTIMATOR, AND TRANSACT PAYMENT PORTAL

Select PAY MY 

BILL to open 

Transact Online 

Payment Portal

Select Cost and 

Payment Estimator to 

view your tuition and 

fees for the academic 

year. Charges 

displayed here is for 

enrollment of  12-18 

credits only. 

Pay $250 

Deposit

View Aid – Accept 

or Decline Offered 

Aid/Otis 

Scholarship

Transact is the 

Otis College’s 

payment 

processing 

platform from 

Cashnet. 

Cashnet is the 

authorized 

payment 

processing 

service/portal for 

Otis College. 



TRANSACT: ACCOUNT OVERVIEW AND CHANGES FOR NEW STUDENTS

Prior to Registration: Tuition 

charges will not appear 

until after courses are 

added to your schedule.

*Owl Tip:

*Prior to the start 

of the semester, 

only the 

Anticipated 

Remaining 

Balance is due 

by payment 

deadline.

View Activity Details: Select to see break down of charges, 
payments, and anticipated remaining balance. 

Prior to Start of the  Semester: 

Amount displayed does not 

reflect Anticipated Aid/Otis 

Scholarship

$250 Tuition Deposit will be 

credited to your account and 

will display as a payment.



TRANSACT: ACCOUNT SUMMARY – CHARGES AND PAYMENTS FOR NEW STUDENTS

*View Activity Details: Always check your Activity Details to see your 
charges and payments. Your actual remaining balance will always 

appear at the top of your activity details. 
*Owl Tip:

Prior to Registration: Tuition 

charges will not appear until 

after courses are added to 

your schedule.

Prior to Start of the  Semester: 

Amount displayed does not 

reflect Anticipated Aid/Otis 

Scholarship

Displays any payments made for the 

semester including tuition deposit 

credit. Also displays approved Otis 

Health Insurance Waivers. 

Displays all charges for 

semester (includes Tuition, 

Fees, and Otis Housing/Meal 

Plan if applicable)



TRANSACT: ACCOUNT SUMMARY – ANITICIPATED AID AND REMAINING BALANCE

Displays 

Anticipated Aid 

(includes accepted 

Financial Aid and/or 

Otis Scholarship)

Displays Remaining Balance Due. 

Remaining Balance is calculated by 

subtracting Anticipated Aid from Total Balance. 

*Owl Tip:

*For Payment Deadline, Pay the Anticipated 
Remaining Balance Only. Anticipated Aid disburses to 
your account only after the semester begins. Balance 

at the top corner will update to reflect charges, 
payments, and anticipated aid after the semester 

begins and after you have registered full-time. 

*Anticipated Aid will disburse to your 

account and become a payment after 

the semester start date. 

Prior to Registration: Tuition 

charges will not appear until 

after courses are added to 

your schedule.

Prior to Start of the  Semester: 

Amount displayed does not 

reflect Anticipated Aid/Otis 

Scholarship

*Note: If your Anticipated Aid is higher 
than your Anticipated Remaining 

Balance, this means your aid will cover 
your remaining balance. In this 
situation, no separate payment 
required by payment deadline. 



TRANSACT: VIEW ACTIVITY DETAILS TO SEE ALL CHARGES, PAYMENTS, AND AID 

Select Activity 

Details to view all 

charges, 

payments, and 

transactions. 

*Owl Tip:

*Always view your 

activity details. 

Activity details 

include online and 

in-person 

payments, charges, 

and expected 

financial aid or Otis 

Scholarships. 

Anticipated 

Remaining Balance: 

Amount Due by 

Payment Deadline

Anticipated 

Financial 

Aid or Otis 

Scholarship

Charges,

Payments, or 

Otis Health 

Insurance 

Waiver

Previous 

Term 

Charges 

and 

Payments

Anticipated 

Financial Aid 

or Otis 

Scholarship

Note: Tuition and Fees will appear as charges under 

Current Term Charges and Payments after course 

registration. Once courses have been added to 

your schedule, charges will appear in detail. 



TRANSACT: PAYMENT PLAN ENROLLMENT FOR NEW STUDENTS

Otis College 

provides 

payment plan 

option to split the 

anticipated 

remaining 

balance into 

monthly payment 
plan. 

Payment Plan 

can only be 

enrolled online 

through Transact. 

Must enroll by 

payment plan 

enrollment 

deadline to be 
eligible. 

Select to see payment 

plan options and enroll.



TRANSACT: PAYMENT PLAN ENROLLMENT DETAILS

Amount defaults to minimum 

amount. Manually edit and 

change amount to Anticipated 

Remaining Balance Amount. 

Remaining 

Balance will 

be split into 

3-monthly 

payments. 

Due date of 

each payment 

provided here. 

3 Month Payment Plan Details

 $40 Enrollment Fee to Enroll

 1st Month Payment Due at 

time of enrollment 

 Enroll by payment 

deadline to be eligible

 Automatic Payment                

Set-Up available 

Select Enroll in 

Plan to enroll in 

payment plan. 



TRANSACT: PAYMENT PLAN ENROLLMENT STEP 1 – AGREEMENT & PAY SCHEDULE

Remaining Balance will be 

split into 3-monthly 

payments. Due date of each 

payment provided here. 

Late Payments: Transact will 

charge a late fee for late 

payments. Sign up for 

Automatic Payments to 

avoid late fees. 

$40 Set-Up 

Charge will be 

due at time of 

enrollment (with 

1st payment)

*Owl Tip:

*Read Agreement and take note of the Payment 

Schedule. Pay amount indicated at each pay 

schedule on-time to avoid any late fees. 



TRANSACT: PAYMENT PLAN ENROLLMENT STEP 1 – TERMS AND CONDITIONS

Confirm 

acceptance of 

terms and 

conditions

Select Continue to 

proceed with Payment 

Plan Enrollment 



TRANSACT: PAYMENT PLAN ENROLLMENT STEP 2 – ENROLLMENT INFORMATION

Input Student’s 

Date of Birth and 

Mobile/Cell Phone 

Number

Select Continue to 

proceed with Payment 

Plan Enrollment 



TRANSACT: PAYMENT PLAN ENROLLMENT STEP 3 – CONFIRM PAYMENT AMOUNT

One-time $40 

Enrollment Fee. Due 

with 1st Payment.

Amount of First 

Payment. Due at 

time of enrollment.

Select Continue to 

choose payment 

method and 

complete 

transaction.

First Month’s 

Payment + $40 

Enrollment Fee.



TRANSACT: PAYER INVITATION AND FEATURED ITEMS

Payer Invitation: Invite and give 

access to a third party including 

your parents, relatives, or close to 

kin ability to make payment on 

your account. 

*Owl Tip:

*Get help with payment! 
Select Payer Invitation to 

inform family or guardians 
of your balance due.

Pay for Upcoming Term: 
Select to manually input 

remaining balance you 

wish to pay. One-Time 

Payment Only. 

Pay for Specific Available 
Term: Select to manually 

input remaining balance. 

One-Time Payment Only. 



TRANSACT: PAYER INVITATION OVERVIEW AND SENDING INVITATION

Input name and 

e-mail of third 

party you wish to 

invite to make 

payment on 

your account. 

Select Send Invitation to 

send notice. Transact will 

e-mail third party 

individual with link and 

information for them to 

make payment on your 

account.  



TRANSACT: MAKE A PAYMENT – PAY FOR UPCOMING TERM

Select Pay for Upcoming Term to make 

payment. Amount will default to zero, 

manually input remaining balance to pay. 

One-time payments only.

Select Make a 

Payment to 

start payment 

transaction.

Prior to Registration: Tuition 

charges will not appear until 

after courses are added to 

your schedule.

Prior to Start of the  Semester: 

Amount displayed does not 

reflect Anticipated Aid/Otis 

Scholarship



TRANSACT: PAY FOR UPCOMING TERM – ITEM DETAILS

Manually change 

amount to reflect 

Anticipated 

Remaining Balance.

Select Payment 

Term – Upcoming 

Semester.

Select Add to 

Payment 
to confirm 

payment amount.



TRANSACT: PAY FOR UPCOMING TERM – CONFIRM PAYMENT AMOUNT

Select Continue to 

move forward with 

payment method.

Review and 

confirm 

payment 

amount.



TRANSACT: MAKE A PAYMENT – ONLINE PAYMENT METHODS

Option 1: New Credit or Debit 

Card 

Use this method to pay with a 

U.S. debit card or credit card –

Visa, MasterCard, American 

Express, or Discover.  

Note: 2.75% card processing 

fee will be added to payment 

amount. This option is not 

recommended for large 

payments. 

Option 2: New Bank Account

Use this method to pay by 

providing your U.S. bank 

account and routing number 

(electronic check). No added 

fees for this method. 

Option 3: Foreign Currency 

Use this method to pay with an 

overseas bank account through 

Flywire. Flywire is the authorized 

entity for overseas payments to 

Otis College.

Make Flywire Payment directly

at otis.flywire.com

Select Payment 

Method from 

drop down.

*Owl Tip:

* Recommended: to avoid processing fees, pay with 
Option 2 – New Bank Account. Bank account and 

routing number can be obtained using your bank’s 
mobile app or by contacting your bank directly. 

Overseas Payments: Flywire is recommended for 
overseas wire transfers and payments. Flywire 

provides the lowest transaction rates. Pay with direct 
transfer, Visa, Mastercard, Alipay, or Unionpay.

http://otis.flywire.com/


TRANSACT: PAYMENT METHOD OPTION 1 – CREDIT CARD OR DEBIT CARD

Select New Credit or Debit Card:

Pay with a U.S. credit card or debit 

card – Visa, MasterCard, American 

Express, or Discover.  

Processing Fee: 2.75% card 

processing fee will be added 

to amount total for credit or 

debit card use. 

Input Card Number, 

Expiration Date, Security 

Code, and Postal Code. 

Double check to ensure 

accurate information.

*Save Card Information: Select this 
option and Name your card for easy 

access for future payments.
*Owl Tip:

*Keep in mind that 

this payment option 

incurs a processing 

fee. To avoid 

additional processing 

fees, pay using a 

different payment 

method.

Select Continue to 

complete transaction.



TRANSACT: CREDIT CARD OR DEBIT CARD – SERVICE CHARGE ACKNOWLEDGEMENT

Processing Fee: Service 

fee in the amount of 

2.75% of amount total 

will be charged to 

credit card or debit 

card transaction.

Confirm and acknowledge that you 

accept this non-refundable 

processing/service fee. 

*Owl Tip:

*Do Not continue with transaction if you do not accept 

this non-refundable processing/service fee. We 

recommend using a different payment method to avoid 

processing/service fees for large payments. 

If you accept 

the service fee, 

select Continue

to complete 

transaction.



TRANSACT: CREDIT CARD OR DEBIT CARD – REVIEW AND FINALIZE PAYMENT

Receipt of payment will 

be sent to e-mail 

indicated here. 

Review and 

confirm all 

information is 

correct and 

accurate. Select 

Pay to finalize and 

authorize 

payment.



TRANSACT: PAYMENT METHOD OPTION 2 – BANK ACCOUNT / ELECTRONIC CHECK

Input Name of Bank 

Account Holder

*Save Account: Select this option 
and Name your account for easy 

access for future payments.

Select New Bank Account:

Pay by providing your U.S. bank 

account and routing number 

(electronic check). 

Select Checking or 

Savings Account. 

Input Routing and 

Account Number. Double 

check information for 

accuracy.

*Owl Tip:

*Recommended Payment 
Method. Use this method 
to avoid processing fees.

** Routing and Account 
Number are not the same as 
debit card number. Use your 
bank mobile app or contact 

your bank to locate your 
routing and account number. 



TRANSACT: BANK ACCOUNT / ELECTRONIC CHECK – TERMS AND CONDITIONS

Read the Terms 
and Conditions 

and select I 
Agree to 
accept. 

Selecting I 
Agree indicates 
that you allow 

amount 
selected to be 

withdrawn 
from indicated 
bank account.

Select Continue

to move 

forward to 

additional 

Terms and 

Conditions.

Select Continue

to move 

forward to 

review and 

finalize 

payment. 



TRANSACT: BANK ACCOUNT / ELECTRONIC CHECK- REVIEW AND FINALIZE PAYMENT

Receipt of payment will 

be sent to e-mail 

indicated here. 

Review and 

confirm all 

information is 

correct and 

accurate. Select 

Pay to finalize and 

authorize 

payment.



TRANSACT: PAYMENT METHOD OPTION 3 – OVERSEAS PAYMENTS WITH FLYWIRE

Select Foreign Currency:

Pay with overseas bank account, 

overseas debit/credit card, or 

alternative overseas payment 

methods through Flywire.   

Select Continue

to leave the 

Transact site 

and be 

transferred to 

the Otis Flywire 

secure 

payment site.

*Owl Tip:

*Flywire is the recommended 
payment method for Overseas 

Payments. Flywire will provide you 
with the lowest transaction rates 

and fast secure service. 

Overseas payments can be made directly through Flywire: 

otis.flywire.com



FLYWIRE: OVERSEAS PAYMENTS – COMPLET TRANSACTION THROUGH FLYWIRE

Select Overseas Country / 

Home Country

Confirm Payment 

Amount. Payment 

Amount equals 

your Anticipated 

Remaining 

Balance. 
Select Continue and 

follow the on-screen 

instructions to 
complete transaction.

Flywire allows for 
direct wire transfer 
from oversea bank 

account, 
Visa/MasterCard, 
Alipay, Unionpay, 

and more. Different 
options are 
available to 

different countries. 
Follow the 
on-screen 

instructions for 
complete 

information.  

*Create a Flywire Account Login for 
easy access and ability to save and 

return to your account information for 
future payments. 

*Owl Tip:



TRANSACT: ONLINE PAYMENT HISTORY – VIEW YOUR TRANSACTIONS

Select Payments to 

see most recent 

payment 

transactions 

through Transact. 

Online Payments made directly through 

Transact will appear here. 

Note: Payments made through Flywire, made 

in-person, or made by check by mail will not 

appear in Transact Payment History.   



TRANSACT: USER INFORMATION AND SETTING UP SMS TEXT NOTIFICATIONS

Your Saved Bank 

Account 

Information. Add 

new payment 

here for future 

access. 

Send Payer 

Information. 

Allow third party 

to make 

payment on 

your account.

Set Up SMS Text 

Notification. Add 

your mobile 

phone number 

to receive text 

alerts. 

Select to view 

your user 

information

Enter your 

mobile phone 

number and 

select provider 

to set up text 

notification. 

*Owl Tip:

*Setting Up SMS 
text notification is 

recommended. 
You will receive a 
text from Cashnet 

when you have 
charges or 

account balances. 



The One Stop @ Otis College
Location: 204 Ahmanson, 2nd Floor 
Hours: Monday – Friday, 8:30AM – 5PM PST
Phone: 310-665-6999 | Email: onestop@otis.edu

Student Financial Services @ The One Stop:
Walk-In / Appointment Hours: 11AM-1PM, 2PM-4PM PST
Schedule Appointments online: calendly.com/otiscollegesfs


